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3. Adaptability !’ ‘
When you work directly with the public, your days are never exactly the same, People aren't the same, Did you Know iy E
that 60% of customers change haw they cantact you depending on where they are and what they're doing? That means fernanda morales ERIKA DUARTE SALA...
you'll have inquiries coming in via phone, email, social media, and maybe even in person — sometimes all from the very o -
b als

same customers. L uckily, a good CRM is eq d to handle this challenge by integrating ticket sourc nd making
customer information available no matter what channel you're using. Customer se ps need that sa

ility to respond to a variety of situations in whichever way your customers prefer at the moment. K1Y e
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